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PPG Meeting Wednesday 4th March 2015 

 

 

Present:      Apologies: 

Diane Cohoon                Paula Saddler 

Gaynor Haynes               Roy Saddler    

Claire Rathmill (McMillan Nurse)             Vivienne Berrington  

Wendy Pearce (Smith)                                               Patrick Kelly 

Victoria Williams                                                    Edmund Regan 

Dulcie McLeod                                                          Bryan Berrington 

Eileen Barker                                                             Ernest Dodd  

Brenda Collingwood                                                  Mary Dodd 

John Price 

Brian Callaghan 

                                                   

Guest Speaker 

 

Claire Rathmill (Mcmillan Nurse) 

Claire Rathmill is a McMillan Nurse who provides advice and support with pain and symptom 
management for people with palliative care needs through to end of life care. She supports the 

person with cancer, their family, and the nurses and doctors who are looking after them. 

 Over North Manchester Collaborative we are neighbourhood 2 

 Aiming to provide a better service as there is no hospice located in North Manchester 

 McMillan nurses are trying to help keep people at home and to prevent too many 

A&E Attendances by using integrated working to support GP’S, District Nurses, 

Physiotherapists and Speech and language specialists. 

 McMillan Nurses are now working seven days a week 8am-8pm it is  then passed on 

to the district Nurses. 

 Referrals are received at the new hub; they are then passed onto triage. As a whole 

they are now trying to respond to a referral within two hours. 

 

Friends & Family Testing, Feedback & Suggestions 

 

Patients are already being asked to use the new Tablet that’s located within the surgery, with 

the main aim being to improve the service we are currently offering. The tablet collects the 

results from patients anonymously. From December 2014 we have been using the tablet and 

have had collectively 62 Responses. The majority of the feedback we have received has been 



CONRAN MEDICAL CENTRE 
77 Church Lane, HarpurhEy, M9 5bh 

Telephone- 0161 205 2714 

Fax- 0161 205 2716 
Dr K Syed,  Dr S Kashif, Dr R Nagappa. 

 

2 
 

positive with the odd comment regarding Appointments which we have tried to address in the 

meeting priorities. 

 

New DNA Procedure Feedback 

 

The DNA Procedure was recorded as a priority and was discussed in the last PPG meeting. 

We have implemented recording the amount of DNA’S we are receiving on a weekly basis 

and it was recorded at approximately 90 per week. Our main objective is to try and free up 

more appointments for patients who need to be seen more urgently. We are trying to 

accomplish this by enforcing our new DNA procedure which is when a patient has not 

attended three appointments without cancelling they will be sent a letter informing them that 

if it continues they could be removed from the patient list. This has proved quiet effective so 

far with the amount of DNA’S we have received upon starting having dropped on average to 

40 per week. 

 

Signage of surgery  

 

The waiting room was given as a priority which was discussed in our PPG meetings. The 

patients were finding it difficult to find some of the consulting rooms and generally 

navigating around the surgery .The practice have now got signage for each consultation and 

waiting room. The Jayex board now clearly displays clearly where patients are to be 

consulted. 

 

Online appointments/Online prescriptions 

 

Online appointments and online prescriptions was given as a priority and discussed in our 

PPG meetings. Early on in the year we had started to advise patients of access, we have on 

our website to allow ordering of online prescriptions. Since then we have now achieved our 

priority further by offering patients to use patient access. This will allow patients to not only 

order prescriptions but also book appointments online. The patients were advised that they 

can also see a list of medication, allergies, immunisations and a summary of their records. 

Diane explained that to ensure patients were given the choice for everyone it would be 

limited to one appointment made per patient at any one given time. Patients who continually 

failed to turn up for their online appointment would be denied patient access. This was a 

concern from one of our PPG members. Diane assured them that this would be implemented. 

 

Mr Callaghan asked how we were managing prescriptions now not being taken over the 

telephone. Diane explained that if a patient requests prescriptions over the telephone there are 

advised that the practice policy is we do not take prescriptions over the telephone as it is a 
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clinical and safeguarding issue. An alert is put onto the patients notes to advise all staff that 

this patient is now aware of the practice policy on ordering of repeat prescriptions .Patients 

are advised about the patient access when ordering their prescriptions. 

 

 

Patient Leaflet’s 

The practice has now implemented a new practice leaflet and the members of the PPG 

meeting were each handed one. Diane asked for feedback at the next PPG meeting. 

 

Patient Newsletter  

 

We have discussed as our next priority we would like to implement a practice newsletter. 

Diane asked the patients if we could also have feedback from PPG members to request what 

they would like to see in the newsletter. This will be an agenda item in out next PPG meeting. 

 

Meeting Closed  

 

Diane asked PPG members if they were happy with the afternoon meetings or would they 

prefer evenings. The majority felt that Wednesday afternoons were more accessible. Diane 

thanked everyone for coming and advised patients that the next meeting would be in July on a 

Wednesday afternoon. Letters would be going out to the patients to invite them to the 

meeting in due course.  
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